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SEVERAL DHS COUNTY OFFICES IN MIDDLE TENNESSEE CLOSED DUE TO 
LOCALIZED FLOODING 

SEVERAL COUNTY OFFICES IMPACTED BY WEEKEND STORMS 
 
 

WHAT: The Davidson, Cheatham, Hickman and Smith County DHS offices have closed due to storm 
damage and/or rising water.    Food Stamp (now called SNAP), TennCare and Families First 
services are administered from these offices. 

  

Clients in Davidson County should call the DHS Family Assistance Service 
Center at 743-2000 to reschedule appointments.   

Clients in Cheatham, Smith and Hickman counties should call the FASC toll free 
at 1-866-311-4287.  

Due to the current call volume, wait times are longer than normal.    

  
WHEN: Monday, May 03 
 
 
WHERE: Davidson County Office @ 1000 2nd Avenue North in Nashville 
  Cheatham County Office @ 286 Frey Street in Ashland City 
  Hickman County Office @ 108 Progress Center Plaza in Centerville 
  Smith County Office @ 105 Eatherly Landing in Carthage 
 
 

MORE: For more information at DHS and its services, as well as updates on local office 
closures, visit our website:  www.tn.gov/humanserv 
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